
DEPARTMENT OF 
ALCOHOLIC BEVERAGE CONTROL

Website Redesign Project



ABC’s Mission

ABC	safeguards	communities	through	
licensing	and	education	and	by	administering	

prevention	and	enforcement	programs	
designed	to	increase	public	safety	and	
compliance	with	California’s	alcoholic	

beverage	laws.	



ABC’s  Website Vision

• More User Friendly
• Cleaner and Less Cluttered Look
• Easier Navigation



Website Project Objectives

• Modernize ABC’s presence  
• Improved content management capabilities
• Make website more responsive to mobile 

devices
• Improve information architecture
• Better accessibility



Key Findings 
Internal and External input

§ Not optimized for modern devices

§ Complex and cluttered content

§ Content not easy to find

§ Accessibility of content

§ Much of the content is in PDF



A website that helps with Public Outreach,
a tool for Education and Prevention

§ Social	Media:		
§ Twitter,	Facebook
§ Stakeholder		e-mail	Network
§ Website



Looking Ahead

Striving	for	excellence	in	customer	
service	through:
§ Education	
§ Prevention	
§ Licensing
§ Enforcement



CONTACT INFORMATION
John Carr

ABC Public Information Officer

john.carr@abc.ca.gov
Dept.	of	Alcoholic	Beverage	Control
3927	Lennane Drive,	Suite	100

Sacramento,	CA	95834
(916)	419-2525


